
 

DIGITAL FINANCIAL SERVICES WORKSHOP, LAHORE 2017 

Day 1   Closed Working Session at ITU 
 
10:00-10:10 Welcome - Umar Saif, Vice Chancellor, Information Technology 

University, Pakistan 
 
10:10-10:45 Introduction - Richard Anderson, Professor, University of 

Washington, USA 
 
10:45-11:45  Group Work – “Defining a Research Challenge” 
 
11:45-noon  Tea Break 
 
Noon-12:45  Group Work – “How to Approach the Challenge? Methodology” 
 
12:45-2:00  Lunch 
 
2:00-2:20  Talk – Kentaro Toyama, University of Michigan, USA 
 
2:20-2:40  Talk – Mudassir Aqil, CEO FINCA Microfinance Bank 
 
2:40-3:25  Group Work – “Designing a Solution” 
 
3:25-3:40  Tea Break 
 
3:40-4:25  Group Work – “Field Test, Scaling Up, Adoption, and Use” 
 
4:25-4:45   Group Work – “Sharing Your Action Plan” 
 
4:45-5:00 Closing Remarks, Lubna Razaq, Director Fintech Center, 

Information Technology University, Pakistan 
 
 
 
 
 
 
 
 
 
 
 



 

DIGITAL FINANCIAL SERVICES WORKSHOP, LAHORE 2017 

Day 2   Open Session of ICTD Conference to be held at Avari Hotel 
  
9:30 to 9:40 Welcome, Richard Anderson, Professor, University of 

Washington, USA 
 
9:40 to 9:55 Presentation of Findings from Day 1, Lubna Razaq (ITU), Jen 

Webster (UW), and Richard Anderson (UW) 
 
9:55 to 10:20  Talk – Qasif Shahid, Finja 

   
10:20 to 11:15 Panel Discussion on “Industry Perspectives in Pakistan” 
 
11:15 to 11:40 Talk - Yahya Khan, Telenor Bank 
 
11:40 to noon Tea Break 
 
Noon to 12:55 Panel Discussion on “Gender and Financial Inclusion” 
 
12:55 to 1:20  Talk - Joshua Blumenstock, University of California, Berkeley 
 
1:20 to 1:30  Closing Remarks, Lubna Razaq, ITU 
 


